
Supplementary Material

Appendix A—Student survey

Section 1: Demographics

1. What is your age?
18–24 years
25–34 years
35–44 years
45–54 years
55þ years

2. What is your gender?
Male
Female
Other_________
Prefer not to say

3. Speech pathology
Physiotherapy
Diagnostic radiography
Occupational therapy
Exercise and sports science
Exercise physiology
Rehabilitation counseling

4. What stage of your degree are you in?
Undergraduate year 3
Undergraduate year 4
Post-graduate year 1
Post-graduate year 2
Graduated

Section 2: Setting details
If you attended more than one placement in 2019, please
answer these questions about the last placement you had in
2019.

5. In what setting(s) did you complete your clinical
placement?
Metropolitan local health district

Inpatient
Outpatient
Community health

Regional/rural local health district
Inpatient
Outpatient
Community health

Private hospital
Inpatient
Outpatient
Community health

Metropolitan private practice
Regional/rural private practice
Service provided in a community setting e.g. school,
gym
Other:

6. Electronic medical records (EMRs) are digital ver-
sions of patient or client paper records, and can
include components like electronic case notes, pa-
tient history, progress notes, diagnostic request
forms, assessments, lab results and medications.
Did your placement setting use an EMR?
Yes
No (end survey—take student to thank you page)

7.What is the name of the EMR used in your placement
setting?
_____________
I don’t know

Section 3: EMR access during placement
If you attended more than one placement in 2019, please
answer these questions about your most recent placement.

8. Were you allowed to access the EMR during your
clinical placement?
Yes, using my own log-in
Yes, using someone else’s log-in
No (go to 16)

9. What type of access were you provided with?
Read-only access (not allowed to enter or change data)
Read and write access (allowed to enter and change
data)

10. What information or data were you allowed to read
and write in the EMR during your placement?
Read-only read and write N/A
Clinical/case/progress notes
Admission/referral information
Patient/client history
Assessments
Observations/monitoring
Medication charts
Pathology and imaging requests or results
Handover documentation
Discharge information and letters

11. What information or data did you actually access
and enter/modify in the EMR during your
placement?
Accessed only entered or modified N/A
Clinical/case/progress notes
Admission/referral information
Patient/client history
Assessments
Observations/monitoring
Medication charts
Pathology and imaging requests or results
Handover documentation
Discharge information and letters
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12. What impact did EMR access have on the following
aspects of your placement experience?
(Positive impact, negative impact, neutral, N/A)
Providing a good service to your patient/client
Contributing to multi-disciplinary care
Learning during placement
Student–clinical educator relationship
Student–patient/client relationship
Your experience with other information systems (e.g.,
picture archiving and computing system—PACS, Radi-
ology information system)

13. What pre-requisites were required before you were
allowed to access the EMR during your placement?
Tick all that apply
Orientation/demonstration of the EMR
EMR training (specify duration ____)
Other training (e.g. on privacy and confidentiality)
Other: _________

14. How satisfied were you with the quality of the
training and/or orientation you received on the
EMR before your placement?

Very satisfied
Satisfied
Neither satisfied nor dissatisfied
Dissatisfied
Very dissatisfied

15. How prepared did you feel for using the EMRduring
your placement?
Very prepared
Prepared
Moderately prepared
Slightly prepared
Not at all prepared

16. Did any of the following factors impact your access
to the EMR during your placement? (tick all that
apply)
The system was down/broken
Clinical educator did not allow me to access the EMR
Clinical educator was not allowed to let me access the
EMR
I had not been trained on the EMR
I did not have the skills to use the EMR
Insufficient computers/devices available
Other ___________

Section 4: Opinions and preferences for EMR access

17. How important do you think it is for allied health
students to have access to EMRs during clinical
placements?

Very important
Important
Moderately important
Slightly important
Not at all important

18. How important do you think it is for allied health
students to be able to enter and modify data into
EMRs during clinical placements?
Very important
Important
Moderately important
Slightly important
Not at all important

19. Do you have any other comments about EMR access
during allied health student placements?

Appendix B—Interview Questions

Demographics
What allied health professionwere you studying in 2019 and
what year of your degree did you complete in 2019?

Placement Experience
Electronic medical records (EMRs) are digital versions of
patients’ or clients’ paper records, and can include components
like electronic case notes, patient history, progress notes,
assessments, lab results and medications.

Did your placement setting use an EMR?
Can you tell me a bit about your experience accessing the

EMR during your 2019 clinical placement? How did it work?
Did you experience any challenges or barriers trying to

access the EMR? Can you tell me a bit about these?
What did you do in the EMR? Any problems?
Before being allowed to access the EMR,were you required

to complete any orientation sessions or training? If yes, can
you describe these?

Was the training you received on the EMR sufficient? After
this training, did you feel ready and confident enough to use
the EMR?

What about support or training while using the EMR in
practice? Did you receive sufficient EMR support while on
placement?

Do you have any suggestions on how universities and
placement settings can better prepare and support students
in using EMRs during placements?

Benefits and Risks
Do you think allied health students should be provided with
access to EMRs during clinical placements? Why/ why not?

What type of access should they be given? Why?
What do you think are the main benefits of allowing

students to access EMRs during placements?
What do you think are the main risks associated with

student access to EMRs during placements?

Wrap Up
Do you want to share anything else about your EMR experi-
ence during your placement?
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