
 

Chronic Pain Decision Support Tool - Moderator’s Guide 
 

 

Objective 

1. Determine whether clinicians perceive the tool to be useful and to have day-to-day 

clinical value. 

2. Determine whether the tool meets clinician information needs. 

3. Determine which components of the tool and which pieces of information are useful and 

which are not. 

4. Gather feedback on interaction and visual layout, and whether they facilitate clinicians’ 

work. 

 

Introduction 

 

Today you are going to be interacting with an electronic medical record tool prototype designed 

to support your treatment decision making for patients with chronic pain.   

 Focus on thinking aloud 

 Remember we are testing the tool, not you. 

 If I ask you to do so something that you would not normally do, please let me know.  
 

 

Background Questions  

 

1. On a typical day, what percentage of your time do you spend in the EHR?  

a. On a typical day, how many different terminals do you use to access the EHR?  

 

2. Tell us about some of the tools or functions in your current EHR that you find useful in 

your work. For example, are there any functions in the EHR you find helpful in 

understanding a patient’s pain and identifying treatments? 

 

Exploration 

 

Before we start the use case scenario, I’m going to show you the prototype and give you the 

next few minutes to explore it. As you explore, I’d like you to talk through what you’re seeing 

and what you’re expecting. Point these things out to me using the mouse. 

 

Probes: 

What are you looking at? 

What thoughts come to mind as you look at this? 

What is your first impression of the overall design and layout? 

 

 

 

 

 



 

Use Case Scenario 1 – Objective 1 and 2 

 

You are in a clinic visit with one of your patients. She is a 65-year-old woman you have been 

seeing for 5 years. She has long-term chronic hip and knee pain from osteoarthritis. She has been 

on a relatively stable dose of hydrocodone/acetaminophen (Norco) throughout the time you have 

been treating her, with a few small increases over time. She is generally an easygoing and 

responsible patient from your experience. She has never had an aberrancy in a prescription drug 

monitoring program (INspect) check or urine drug screen (UDS). Today’s visit is because she 

had a fall in her home 2 months ago when her knees ‘gave out’, which has resulted in increased 

pain in her hip, and a new numbness and tingling pain in her leg. A visit to the emergency 

department included a thorough workup, which was negative (e.g., no fractures, no herniated 

disk, no new knee pathology, no new physical findings of concern) and she was released to 

follow up with her primary care provider. She says she can sleep through the night but has 

difficulty walking/standing for longer than 20 minutes. She is requesting that you address this 

increased pain.  

 

1. Given the information presented here in the prototype tool, what treatment options would 

you consider?  

Probes: What are you looking for? Where might you look?  

Notes: [Anything unclear?]  

 

2. How did you decide on these treatments?  

Probes: Why did you not choose [insert name of treatment]? 

 

3. What information presented in this tool was helpful in determining your treatment 

decision, and what information was not? 

 Probes: Where might you look for a patient’s history of a particular medication? 

What does this mean to you? 

 

Does the provider understand the different treatment headings?  Yes/No 

 

         … consider the patient’s treatment history? Yes/No 

 
 

 

 

 

Treatment Recommended________________ 
 

 

 

[Ask ONLY if the participant does not consider/discuss past and suggested treatment options.]  

--------------------------------------------------------------------------------------------------------------------- 

Let’s suppose you were interested in treatment options beyond what she currently using. What 

would you consider?  

Probes: What are you looking for? What might you click?  

 



 

Does the provider correctly interpret the options? Yes/No  

 

      … consider a non-opioid medication? Yes/No  

 

      … consider a non-pharmacologic medication? Yes/No  

 

Notes: [Anything unclear?] 
 

 

 

Wrap-Up 

 

Thank you for completing those exercises. To finish our session today, we have a few questions 

about the tool you interacted with today.  

 

1. Thinking about your ability to understand a patient’s treatment history, how would the 

prototype tool compare to or augment what you currently use in the EHR? [objective 1] 

 

2. Thinking about how you choose from the many available treatment options for a patient, 

how would using the tool compare to or augment your current method in the EHR? 

[objective 2] 

 

3. What do you find most useful about the tool? Why?  

 

4. What did you find least useful about tool? Why? 

 

5. Do you find the layout of the information in the tool helpful? Why? 

 

6. Do you see something like this tool becoming a part of your care process? Why or why 

not? [objective 3] 

 

 

[Probe on the why answer to see if their answer relates to efficiency in 

understanding patient information or making treatment decisions] 

 

 

7. On a scale from 1 to 10, with 1 being not at all likely and 10 being definitely would use, 

how likely would you be to use a tool like this? Tell me why. 

 

8. For what types of patients, and in what types of situations would this tool be useful? Are 

there types of patients or situations in which you believe this tool would not be useful? 

 

9. When in the care of a patient with pain would this tool be useful? Before, during, or after 

the visit?  

 

10. Do see a tool like this being useful for patients without pain? And if so, for what types of 

conditions?  


